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During my years in education, I have always made an effort to be on time, complete all work before the given deadlines, and give full attention to whatever task that I receive. During these years I built up strong communicational skills and I have kept building upon them since. I feel that I am a strong, reliant worker and have the ability and qualities to undertake the duties and responsibilities involved in the working environment. I acquired the role as prefect within the final years of school helping staff out during breaks. Within my final year of University I pursued the role as Student Representative acting as a contact figure for other students and communicating closely with other members of staff and module leaders.  

When it comes to learning I pick up on tasks and how to do things very easily. Other workers have had trust and relied on me throughout my working jobs and have found me to be an easy partner to work with. I am a good timekeeper and enjoy meeting new people which allows me to be capable of individual and grouped work.

In my own time I spend a lot of my time managing and performing in my band. I have always had a strong interest with music and can play guitar, bass guitar, and the drums. I manage the band by cooperating with event organisers in order to provide the band with gigs and concerts to perform at. 

	Education




September 2007 - 
BSc Multimedia Computing, University of Sunderland. 
July 2011


September 2005 -
BTEC National Diploma for ICT Systems Support & Cisco CCNA,  
July 2007:

City of Sunderland College (Shineyrow). DDM
September 2000 -
11 GCSE Grades / 9 C or above, Duke of Edinburgh Skills Award (bronze) &
July 2005:

Perfect Prefect Certificate, Thornhill Secondary School. 
	Qualifications


UNIVERSITY - University of Sunderland
BSc Multimedia Computing 





First Class Honours Degree 
Building Schools for the Future (BSF) 1 year Placement 


(PASSED)
(Teaching & Learning ICT Technician) 
Student Associate Scheme (SAS) Teaching Experience



(PASSED) 
COLLEGE - BTEC National Diploma & Key Skills:
BTEC National Diploma ICT Systems Support (Practitioners) 


(PASSED)
DDM
Cisco CCNA Semester 1 - 4      





(PASSED)
Problem Solving (Key Skill)   





(PASSED)
ICT Level 3 (Key Skill)
        





(PASSED)
Working With Others (Key Skill)    
          




(PASSED) 
SECONDARY SCHOOL - GCSE’s:
Electronics



B
Business Communication


C 
Physical Education


C
Information & Communication Technology 
C
English Literature



C
Art & Design




C
English Language



C
Science





D
Maths

 


C
French





E
Geography 



C

	Previous Work


AUGUST 2009 – AUGUST 2010 - BSF Placement, Oxclose School – Teaching & Learning ICT Technician
Building Schools for the Future is an organisation that looks to renovate and modernize schools throughout the north east region in order to aid the development of Education. My aspect of the job was to create digital resources that can be hosted on an online environment where pupils can download the content and work on it. I have presented many presentations demonstrating my role within the workplace in order to raise awareness to the staff within the schools I worked with. 
JUNE 2010 – JULY 2010 - SAS Teaching Experience – ICT Teaching Assistant
The SAS course provides the opportunity for students to gain three weeks experience of classroom experience. During my time on the course I planned, produced and delivered my own personal lesson along with taking over lessons for teachers and assisting teachers day to day within the classroom. 
APRIL 2007 – NOVEMBER 2007 - Littlewoods (Optimum Contact Solutions) – Customer Service Advisor, Sunderland
From April 07 I started as a Customer Service Advisor at Optimum Contact Solutions where my duties included dealing with customers, taking orders, processing queries and new applications along with dealing with credit card payments and transactions. I feel my position in this role gave me more knowledge on how to interact and cooperate with customers to achieve a high standard of customer service. 
JULY 2005 – NOVEMBER 2005 - LUMA – Restaurant Bar, Sunderland
During my studies at College I worked part time as a Glass collector in a very busy town centre bar. My duties in this role were to ensure constant hygiene of all items included utensils, glasses, bottles etc. Ensuring that all open areas were safe and secure also came into my role as any spillages and glass breakages could result in serious accidents to customers and other members of staff. 
2005 - Cycle World – Work Experience, Sunderland
While I was at school I completed my works experience at Cycle World located on High Street West. During my time spent there I completed many different tasks, gaining experience in organisation along with improving my confidence within a working environment. I worked as a retail sales assistant, and gained experience in practical work, communication, assistance, problem solving, mathematics, and information technology.  
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